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Contact information 
 
NEC ProChemist/AS help desk 
Login to ProChemist and click “Help”, and contact the email address shown  
on the Help page.  
Email inquiries should include a telephone number.  
(In some instances, confirmation may be made by telephone.) 
 
 
 
 
 
 
Casio Computer Co., Ltd 
casio_green_procurement@casio.co.jp (Japanese, English only) 
Alternatively, the materials manager 

Click "Help" 
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Unless your company has multiple users, the user and manager are the same 
person. 

Who is the Manager? 
The person who receives notifications (emails or phone calls) from NEC. 
The person who contacts the NEC help desk manager with requests such as re-
issuing IDs, resetting passwords, re-assigning the manager, etc. 
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Language 
You can change the language 
used in the ProChemist 
windows. 
 
 
 
DEFAULT:  
 

1. Contacting Casio and the NEC help desk manager 

Login window 

1. Use Internet Explorer to access ProChemist/AS. 
https://prochemist.nec.co.jp/ProChemistAS/Login.do 
* The ProChemist/AS "Login" window appears. 

Proceed to step 4 

3. Click the "Login" button. 
  * The ProChemist/AS "Menu" window appears. 

2. Enter your "User ID" and "Password". 
* Enter the user ID and password  
   sent to you by the NEC help desk. 

[New agreement manager information] 
- Name (in English) 
- Division or department (include the branch/store name, if applicable) 
- Email address 
- Phone number 
- Address 

Provide the "New agreement manager information" to the NEC help desk manager and 
the Casio survey manager. 

[Contact information] 
*NEC Help Desk manager 
(Email address provided on the ProChemist HELP web page) 
*Casio survey manager in charge of your company 
If you are not sure, inquire with the Casio materials purchasing manager. 

2. ProChemist/AS modification procedure 

Unless your company has multiple users, the user and manager are the same person. 

ProChemist/AS     Changes to Contact (Users) Information  

Language specified 
during user registration 
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4. In the menu pane on the left, click "User Master"  
in "Task Menu" > "Master Maintenance" > 
"Organization Related". 
* The "User Master Search Condition" window appears. 

Proceed to step 5 

Menu window 
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5. Click the "Search" button. 
  * The "User Master Reference" window appears. 

Proceed to step 6 

User Master Search Condition window 
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If there are multiple users 

If there is only one user 

User Master Reference window 

6. Select the user whose settings are to be changed. 

6a. If there is only one user: 
The user is already checked (selected), 

6b. If there are multiple users: 
Check (select) the "Selection" field for the user 
whose settings are to be changed. 

7. Click the "Correction" button. 
* The "User Master Register" window appears. 

Proceed to step 8. 
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8. Where necessary, correct the contact 
information. 
* Email address 
* User name (in English, Japanese or Chinese) 

9. Click the "Correction" button. 
* The "Confirm Correction" message window 
appears. 

Proceed to step 10. 

User Master Register window  
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Cancel 

Message from the Web page 
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11. Click the "Logout" button. 

This completes "Changes to Contact 
Information" in ProChemist/AS 

10. Click the "OK" button. 
* The "User Master Register completion" window appears. 

User Master Register completion window 
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