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Service Level Agreement (ProChemist/AS Service:for Supplier)
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Content of service
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-This ASP Service enables the exchange of a sheet
for information on chemical substances between companies
and is used to manage the contents of chemical substances.

A ASP iR 552 HJ L L R SR AZ e Al TR 7= it v 5 AL 2
SRR S A% R A% DL S AT & P2 ST B Web B 55

ASP Service Operation Time
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- 24 hours
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IService might be stopped by maintenance.

\We inform beforehand by putting the massage on|
the Website when service is stopped, except in an|
lemergency.
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Support center
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procas-helpgl@nes.jp.nec.com

Please contact us by e-mail in English, Chinese,
or Japanese.
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Data backup

- Daily backup at nighttime.
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Security - SSL, Firewall etc
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https://km.mpd.nec.co.jp/2014k/mpisds.nsf/88031d9a123ba53b4925681f0006a441/bf554ba909f2001249257d7f0033f9cd?OpenDocument

